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AMBETTER HEALTH

Preparing for OEP Success! 
Selling on the Marketplace! 
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For agent use only. Not for distribution to prospects or members. Image: Art Deco hotels Ocean Drive on South Beach | Miami, FL..



For agent use only. Not for distribution to prospects or members. 

Ambetter Health plans are certified as Qualified Health Plans (QHP) on the 
Health Insurance Marketplace or the state-based Exchanges (SBE).

The Reach of Ambetter Health

Statistical claims and the #1 Marketplace Insurance statement are in reference to national on-exchange marketplace membership and based on national Ambetter Health data in conjunction with findings from Issuer Level 

Enrollment Data from CMS, State-Level Public Use File from CMS, Covered California Active Member Profile data, state insurance regulatory filings, and public financial filings.

America’s #1 
Marketplace Health 
Insurance

4.3 Million + 
members

1 in 7 
ACA shoppers choose Ambetter Health

Plans are designed to deliver high-quality, 
locally based healthcare 

to members

Est. 2013 

Ambetter is available in 
28 states across the country
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America’s #1 
Marketplace Health 
Insurance

4.3 Million + 
members

1 in 7 
ACA shoppers choose Ambetter Health

Plans are designed to deliver high-quality, 
locally-based healthcare 

to members

Est. 2013 

Ambetter is available in 
28 states across the country

Ambetter Health is offered by Centene Corporation and its State Health Plans.

Centene is a Fortune 22 Company with over 30 years of experience in the 
Managed Care Industry.
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• Bronze | Silver | Gold (Core) Network is now the Premier Network. Plans will continue to 
be grouped in metal tiers. 

• Condition specific plans for members with diabetes through the Premier network.

• Florida is expanding to Martin county for PY2025!

• Newly released Ambetter Health App was launched in July 2024 for members.

• Renewal letters will be available on the broker portal during Open Enrollment.

• Florida will use the Ambetter Health National Brand and discontinue the Sunshine Health 
branding.

• Existing members in a 2024 Core network plan being enrolled in a 2025 Premier network 
plan will be required to make a binder payment no later than Dec. 31, 2024, to keep their 
coverage. 

• Ambetter Select and Ambetter Virtual Access (AVA) plans are no longer available. 

What’s New for 2025
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2025 County Coverage

*Expansion for PY2025

Alachua​ Franklin​ Lee​ Pinellas​

Baker​ Gadsden​ Leon​ Polk​ 

Bay​ Gilchrist​ Levy​ Putnam​ 

Bradford​ Glades​ Liberty​ Santa Rosa​ 

Brevard​ Gulf​ Madison​ Sarasota​ 

Broward​ Hamilton​ Manatee​ Seminole​ 

Calhoun​ Hardee​ Marion​ St. Johns​ 

Charlotte​ Hernando​ Martin* St. Lucie​ 

Citrus​ Highlands​ Miami-Dade​ Sumter​ 

Clay​ Hillsborough​ Nassau​ Suwannee​ 

Collier​ Holmes​ Okaloosa​ Union​ 

Columbia​ Indian River​ Okeechobee​ Volusia​ 

Desoto​ Jackson​ Orange​ Wakulla​ 

Dixie​ Jefferson​ Osceola​ Walton​ 

Duval​ Lafayette​ Palm Beach​ Washington​ 

Escambia​ Lake​ Pasco​

Value Portfolio Counties
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Premier Portfolio Highlights 

• Ambetter Health’s broadest provider network.

• Available in all Ambetter Health counties.

• Condition specific plan designs (diabetes) will be offered in Florida. 

• Members can visit any in-network provider; no referrals needed.

• When searching Ambetter Guide, choose Premier to locate in-network providers.

• Adult vision and adult dental buy-ups are available on many plans.

Effective for Plan Year 2025, the Bronze | Silver | Gold portfolio, also referred to as 

Core, will now be the Premier* Portfolio. 
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2025 Provider Network Highlights

Our Top Reasons to Sell document posted on the broker portal includes 
provider network highlights* for each state.

Broward

• Broward Health

• Holy Cross Hospital

• Memorial Hospital

Hillsborough

• Advent Health–Multiple 

Locations

• Tampa General Hospital

• BayCare Network–

Multiple Locations

Orlando

• Orlando Health – 

Multiple Locations

Miami-Dade

• Hialeah Hospital

• Jackson Health System

• Kendall Regional

• Larkin Community Hospital

• Memorial Regional Hospital

• Mercy Hospital

• MD Now (Urgent Care 

Provider)

• University of Miami Hospital 

(Premier network only)

Fort Myers

• Lee Memorial Hospital

• Lehigh Regional Medical Center

Palm Beach

• Good Samaritan Medical Center

• JFK Medical Center

• St Mary’s Medical Center

Jacksonville

• U of F Health - Shands

*This is only a partial provider list, refer to the Ambetter Guide for a 
list of contracted providers.
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Ideal for consumers who don’t qualify for subsidies.
• Affordable premiums compared to on-exchange plans.

• Same provider network and formulary.

• Enroll through EDE powered by Health Sherpa at 
enroll.ambetterhealth.com

Features on some of the plans include:
• Low deductibles

• Primary care and specialist copays

• Copays for generic and preferred medications

Off-Exchange Plans
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Strong Partnerships

Competitive 
Commission 
on new and 
renewed members.

A dedicated Broker 
Sales Support Team 
working with you to 
deliver quick solutions.

Knowledgeable Account 
Executives dedicated to a 
successful partnership.

Broker Portal
Manage your book of 
business, access 
customizable sales 
materials and training.
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Community Impact
Some of the ways Ambetter Health is in the communities we serve.

Transforming the health of the communities we serve, one person at a time.  



Broker Portal



Home Page

Quickly access 

your book of 

business on the 

dashboard or 

click the Policies 

tab.

https://broker.ambetterhealth.com/

Principals 

Only.

Hover over color bands for 

more information.

Resources: Access 

training and marketing 

materials.

https://broker.ambetterhealth.com/


Sort and Filter Data to view or generate reports.

Policy Information

1. Filter data

2. Column sort

3. Export CSV file

4. Links to policy details



Member Details

ID Card Orders

• Premium

• APTC

• Member Responsibility Plan Name

Dependents

My Health 
Pays In the states of AZ, FL, IN, MI, NM, NV, PA, TX and WA, there is a 

Make a payment/Enroll in AutoPay button on the policy details 
page. 



Managing policies to ensure continuous coverage.

Key Reports

Unpaid → binder payment due

Delinquent → premium past due

1. Delinquency

2. Unpaid

3. Paid Through Date

4. Member 
Responsibility



• Access helpful, commonly needed tools and resources easily.

• Take advantage of available job aids for more information.

Easy Access Menu

Access to web-based 

provider search site*

*Job aids available on the broker portal → Resources>Training Materials

Access to Enhanced 

Direct Enrollment (EDE)* 

Access to make one-time 

payment for a client



Resources

• Broker Release 

• Direct Broker

• Principal Change 

• Tutorials

• Plan information

• Annual product content

• Reference guides

• State specific

• Social Media Guide

• Bilingual
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Renewal Letters: Starting with OE for 

PY2025, renewal letters will be available 

to brokers in November. Go to your policy 

list and click the policy ID. 

Payment Options: Brokers can make a 

one-time payment or set up recurring 

monthly payment for members in AZ, FL, 

IN, MI,NM, NV, PA, TX and WA. The 

member’s permission must be received 

and documented prior to setting up auto 

pay. 

Tutorials available on the broker portal. 

New Features to Serve Members



Ambetter Product 
Portfolio



2025 Product Offerings

Bronze Silver Gold
Elite Bronze Elite Silver Complete Gold

Everyday Bronze Focused Silver Everyday Gold

Standard Expanded Bronze Standard Silver Standard Gold

Enhanced Diabetes Care Silver 
with $0 Drug Options

Florida HMO Portfolio (Premier)



2025 Plan Grid

A lower-cost Silver plan that includes copays for PCP, specialist, lab, urgent care and generic Rx.
Focused Silver

INT = Integrated Medical and Rx Deductible |AD = After Deductible | NCAD = No Charge After Deductible

*Virtual care may vary by market. 

DTD 8.14.24 

Base 73%AV 87% AV 94% AV

Deductible $6,300 $4,950 $0 $0 

Max out-of-pocket $8,000 $6,200 $3,050 $1,350

Coinsurance 50% 50% 50% 30%

Virtual 24/7 Care* $0 $0 $0 $0

PCP Visits $40 $35 $15 $0 

Specialist Visits $85 $85 $30 $15 

Lab $50 $40 $20 $0 

Preferred Generic/Generic Rx $3/$15 $3/$15 $3/$10 $0/$0

Preferred Rx $75 $70 $40 $25

Urgent Care $60 $50 $10 $10



$0 deductible and $0 PCP visits at 94% AV. Does not include vision and dental. 

2025 Plan Grid

Standard Silver

INT = Integrated Medical and Rx Deductible |AD = After Deductible | NCAD = No Charge After Deductible

*Virtual care may vary by market. 

Base 73%AV 87% AV 94% AV

Deductible $5,000 $3,000 $500 $0 

Max out-of-pocket $8,000 $6,400 $3,000 $2,000 

Coinsurance 40% 40% 30% 25%

Virtual 24/7 Care* $40 $40 $20 $0

PCP Visits $40 $40 $20 $0 

Specialist Visits $80 $80 $40 $10 

Lab 40% AD 40% AD 30% AD 25%

Preferred Generic/Generic Rx $20/$20 $20/$20 $10/$10 $0/$0

Preferred Rx $40 $40 $20 $15 

Urgent Care $60 $60 $30 $5

DTD 8.14.24 



2025 Plan Grid

$0 deductible and $0 PCP visits.

Silver Comparison at the 94% Actuarial Value (AV)

INT = Integrated Medical and Rx Deductible |AD = After Deductible | NCAD = No Charge After Deductible

*Virtual care may vary by market. 

Focused Silver
94% AV

Standard Silver
94% AV

Deductible $0 $0 

Max out-of-pocket $1,350 $2,000 

Coinsurance 30% 25%

Virtual 24/7 Care* $0 $0

PCP Visits $0 $0

Specialist Visits $15 $10

Lab $0 25%

Preferred Generic/Generic Rx $0/$0 $0/$0

Preferred Rx $25 $15

Urgent Care $10 $5

DTD 8.14.24 



2025 Plan Grid

Everyday Gold
Plan Highlights Price

Deductible $750

Max out-of-pocket $7,000

Coinsurance 35%

Virtual 24/7 Care* $0 Copay

PCP Visit $35 Copay

Specialist Visit $55 Copay

Lab $35

Preferred Generic/Generic Rx $3/$15 Copay

Preferred Rx $60

Urgent Care $35

DTD 8.14.24 

*Virtual care may vary by market. 

INT = Integrated Medical and Rx Deductible |AD = After Deductible | NCAD = No Charge After Deductible



Adult Vision Plan Offerings

Service In-network Providers Only

Exams and Eyewear

Routine eye exam: 1 visit per year. $0 copay

Eyeglass frames Covered up to $130

Eyeglass lenses

Single Covered 100%

Bifocal Covered 100%

Trifocal Covered 100%

Lenticular Covered 100%

Contact Lenses

Contact lenses in lieu of glasses Covered up to $130

Contact lens fitting Covered 100%

Specialty lens fitting Covered up to $50

• No waiting period

• Available as an add-on for 

designated plans.

• Members 19 years of age and 

older.
• Glasses or contacts are 

covered, not both, per 

member.

• Coverage applies to in-

network providers only.

• No coverage with out-of-

network providers.



Adult Dental Plan Offerings

• No waiting period.

• Available as an add-on for 

designated plans.

• Members 19 years of age and 

older.

• Maximum benefit: 

$1000/calendar year.

• Dental out-of-pocket maximum 

does not apply toward any other 

maximums.

• Coverage applies to in-network 

providers only.

• No coverage with out-of-network 

providers.

Service In-network Providers

Routine Dental: preventative and diagnostic (Class 1)

Routine oral exam $0 copay

Routine cleaning $0 copay

X-rays: bite-wings, full-mouth or panoramic $0 copay

Basic dental: minor restorative (Class 2)

Minor restorative, metal and resin-based fillings. 50% coinsurance

Endodontic therapy 50% coinsurance

Periodontics, scaling and root planning, periodontal maintenance. 50% coinsurance

Simple extractions 50% coinsurance

Prosthodontics: relines, rebase, adjustments and repairs 50% coinsurance

Major dental: major restorative (Class 3)

Crowns and bridges 50% coinsurance

Dentures 50% coinsurance

More complex extractions and surgical services 50% coinsurance



Ambetter Member 
Everyday Benefits



• Comprehensive major medical coverage 
• Ambulatory patient services (outpatient services)
• Emergency services
• Hospitalization 
• Pregnancy, maternity, and newborn care
• Mental health and substance use disorder 

services, including behavioral health treatment 
• Prescription drugs
• Rehabilitative and habilitative services and 

devices 
• Laboratory services
• Preventive and wellness services and chronic 

disease management
• Pediatric services including vision care

• My Health Pays and Rewards
• Medical management programs
• Copay for virtual urgent care visits including mental and 

behavioral health on most plans* 
• No exclusions for pre-existing conditions

Ambetter Health Member Benefits

For agent use only. Not for distribution to prospects or members. *Virtual care may vary by market.



Member Discounts: Ambetter Perks



Virtual 24/7 Care

• All Ambetter Health members have access to virtual services through Teladoc 

Health

• 24/7 help for non-emergency medical issues through Virtual 24/7 Care 

• Ability to connect with experts regardless of physical location

• Easy way to get fast care when in outlying or rural areas 

• Avoid long wait times at in-person urgent care clinics or physician offices



My Health Pays

*Restrictions apply. Members must qualify for and complete all activities to receive $500 or more. Visit Member.AmbetterHealth.com for 
more details. Funds expire immediately after termination of insurance coverage. Rewards program is subject to change. 

• Members can earn up to $500 in rewards*!

• Earn points by completing specific health screenings.
• Clinical Rewards include: 

• Onboarding and Well-being Survey

• PCP Wellness Exam

• Comprehensive Diabetes Screenings

• Quality Measures:

• Childhood Immunizations (Children)

• Vision Screening (Children)

• Cervical Cancer Screening (Women)

• Breast Cancer Screening (Women)

• Cholesterol Screening (Men)

• Colorectal Cancer Screening (Men)

• Blood Pressure Screening (Adult)



My Health Pays

*Restrictions apply. Members must qualify for and complete all activities to receive $500 or more. Visit Member.AmbetterHealth.com for 
more details. Funds expire immediately after termination of insurance coverage. Rewards program is subject to change. 



• Earn points by participating in fun and easy activities. 

My Health Pays

• Use points to shop our online rewards store.

• Convert points into dollars to pay premium and other 
healthcare-related costs.

This My Health Pays® Visa® Prepaid card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa 
U.S.A. Inc. Card cannot be used everywhere Visa debit cards are accepted. See Cardholder Agreement for complete usage 
restrictions.

My Health Pays® rewards cannot be used for pharmacy copays.
My Health Pays® rewards cannot be used to pay premiums in AZ, NV, and CA.
My Health Pays® rewards cannot be used to pay premiums or for cost sharing purposes in NM.



Member Portal



The homepage puts commonly used, helpful links front and center. 

Home Page

Telehealth is now 

Virtual 24/7

Link for members to 

learn about their 

plan



Ambetter Health App Highlights

The Ambetter Health App is an easy and secure way for members to access their health plan information
from their mobile phone. Members can:

View account details 
including their Member 

ID Card and Primary
Care Provider (PCP).

See their plan information 
including covered services, 

claims history and
Activity & Usage.

View billing information 
including their Premium 
Balance and Premium

Tax Credit.

Enroll in Auto Pay
Save ID Card to 

Apple Wallet

The Ambetter Health Mobile App is for member use only. Brokers cannot
access Ambetter Health member information through the
Ambetter Health App.

AMB24-BK-C-00027 For Broker internal-use only. Not for client distribution.



Ambetter Health App Highlights

View their current 
PCP and search for a
specialist from the

Quick Search options.

Get help from frequently 
asked questions and 

information on how to 
contact Ambetter Health.

Members can download the Ambetter Health app from the Apple App Store and Google Play. The Ambetter
Health app is available for iPhone and Android.

Select a New PCP

The Ambetter Health Mobile App is for member use only. Brokers cannot
access Ambetter Health member information through the
Ambetter Health App.

AMB24-BK-C-00027 For Broker internal-use only. Not for client distribution.



AmbetterHealth.com
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Ambetter Guide Log In

Guide.AmbetterHealth.com
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Ambetter Guide Search Criteria
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Ambetter Guide Select Network
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Ambetter Guide Provider Listings
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Ambetter Guide View Provider Profile
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Formulary
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Formulary
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Ctrl + F Medication name here

Formulary
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Thank you!
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